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BAO CAO 
Ging tac cai each hanh chinh nam 2022 
va phtrung huieng nhiem vu nam 2023 

Kinh 

- UBND tinh Binh Duang; 

- SO.  N(5i vu tinh Binh Throng; 

Thvc hien Cong van so 1979/SNV-XDCQ-CCHC-CTTN ngay 11 tIOng 11 
nam 2022 cua S61 NOi vu tinh Binh Duang ye vilec bao cao cong tac cai cach hanh 
chinh nam 2022, Uy ban nhan dan huy'n Bau Bang bao cap kk qua thirc hien cong 
tac cal .cach hanh chinh nam 2022 va phuong huOng nhiem vu nam 2023, nhir sau: 

I. LONG TAC CHI DAD, DIEU HANH CA I CACH HANH CHINH 
1. Cac hot diing chi dao, diet' hanh doi voi cong tac cai cach hanh chi-11h 
Thvc hien Nghi quy& 76/NQ-CP ngay 15/7/2021 cua Chinh phu. ve b4n hanh 

Chuang trinh tong the cal each hanh chinh nha nuac giai down 2021-2030;; Chi thi 
so 23/CT-TTg ngay 02/9/2021 cila. Thu tirOng Chinh phii; Ke" hoach cal cach hanh 
chinh nha nu6c giai down 2021-2025 cua tinh Binh Duang va cac van ban 	dao 
khac có lien quan den cong tac cai each hanh chinh, UBND .huy'.0n dd ban hanh: 
Quye't dinh ban hanh Ke hoach so 5063/QD-UBND ngay 31/12/2021 v'6' cong tac 
cal each hanh chinh huy'n Bau Bang giai clop 2021-2025; K6 hoach so 222/KH-
UBND ngay 31/12/2021 v'e cong tac cal each hanh chinh nam 2022; ang thoi ban 
hanh cac ke hoach trien khai thuc hien cu th6 cho tirng 	vgc nham dam bao thuc 
hien cac nOi dung cai each hanh chinh mot cach toan din, co hien qua, trong ,46 de ra 
22 dau dog vi& de thuc hi'n 7 nhini vu ve cai each hanh chinh. NOi dung ke 
hoach da xac dinh ro nhi'm vu trong tam theo chi dao cna tinh va tinh hinh thuc to 
cua huy@.1, trong do cac ca quan chuyen mon huyin,,t7Jy ban nhan d4n cac xa, thi 
trAn xay dvng ke hoach cu the va chuc thuc hi'n day du., toan dien cac not dung 
ke hoach cai each hanh chinh nam 2022 cua huy'n; cac ca quan chuyen,  Mon cap 
huyin, don vi hanh chinh cap xa dugc tri6'n khai danh gia, xac dinh Chi so icai each 
hanh chinh nam. 2022; van ban quy pham phap 14t dugc xay dung dUng trinh ttr 
thu tvc, tham quyen, dam bao tinh h9p hien, h4 phap, phU h9p voi tinh hinh thgc to 
cua clia phuang; ea quan, don vi, dia phuong dugc kiem tra cal each .hanh chinh 
trong nam 2022; thil. Ale hanh chinh thuOc pham vi, thAm quyen giai quy'0;t cua ca 
quan, don vi, dia phuong dugc thuc hien thOng qua co the mot cua, co. chei mot cua 
lien thong; dugc cong khai mirth bach theo quy dinh; ty le ho so thir tvc hanh chinh 
dugc giai,quyet clung han va truck han dat tir 97% to.  len; ca quan, don vi, dia 
phuong be) tri cong chuc, vien chirc theo dung vi tri viec lam trong Bang mo to cong 
vi& va khung nang Igc da dugc Uy ban nhan dan tinh phe duy't; can b0, cong 
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chirc, vien claire dugc dao tao, WO' i throng ye chuyen mon, nghi4 vu, ky nang hanh 
chinh va nghilep vu mot cira theo Ke hoach dao tao, boi &rang nam 2022 dm tinh; 
van ban giao dich gift cac co quan hanh chinh nha nuac cua huy'n dui clang din 
tit (trir cac van ban khong dugc Ohuyen qua mang theo quy dinh); Uy ban nhan dan 
cap xa thuc hien bo tri co quan n'ganh doe tai BO phan tiep nh4p. va Traket qua phi' 
hop vii tinh hinh thuc tien; cac ci quan chuyen mon huyn va Uy ban nhan dan cac 

thi tran phai ap dung he tho'rilg quan 1ST chdt lugng theo tieu chuAn TCVN ISO 
9001:2015; 100% so this tgc hank chinh dugc xay dung quy trinh ISO. Uy ban nhan 
dan huy'n dg giao nhilem vu cu tie cho tong co quan, don vi va Uy ban nhan dan 
cac xd, thi tran, teen co so.  do cac co pan, don 	xay dung hoach chirc 
thgc 	dat lieuqua. K& thucOm 2022, ,don ban nhan dan huyen d'd to chirc thuc 
hi/OL dat 03/03 muc flied va 04/04 ghiem vu, dat 100% theo ke hoach de ra. 

1 
2. Cong tic kiem tra cai each hanh chinh 

- COng tac kiem tra, giam sat vilec labh dao, chi dao thgc hien CCHC dugc 
UBND huyenchit tong. Uy ban nhan dan huy'n ban hanh Ice hoach so 99/K14-
UBND ngay 14/6/2022 v'e kiem tra cong tac cai each hanh chinh nam 2022, Quyet 
dinh so 2170/QD-UBND ngay 12/7/2022 ciia Uy ban nhan dan huyn. Bau Bang ve 
vi& thanh lap Doan kiem tra cong tac cai cach hanh chinh; Quy che lam vi'& nam 
2022. NOi dung kiem tra gom c6 dr7 nhirnn.vg trong tam cila cong tac CCHC.. Trong 
thang 7,Doan kiem tra 	huyn \tien hanh hem tra that to tai UBND 7/7 xg, thi 
tran. Doi vii cap co quan, don vi icon lai chi kiem tra gian tiep thong qua bao ca.() 
dm co quan, don vi. 

- Qua kiem tra vi& thuc hien cac nhiem vu cua ding tac CCHC Doan ki6m 
tra da bao. cao UBND huyn ye tinh hinh, ket qua hem tra. Tren co so do, UBND 
huyn co ket lu4n chi dao, nhac i cac,  co quan, don vi ,dugc kiem tra, cu the: 
.COng tac CCHC 'mac dg". co nhieu chuyen 	tich cue ye illicit nhim vu nhu: 
kiem soat tot to chirp b0 .may, chat luong ded ngii can bi), cong.  chfrc ngay tang dugc 
nang cao; giam bit tinh trang qua 4an ho so giai quyet 	tut hanh chinh; trien khai 
sit dung co hi41. qua cac phan mem 	chung trong hog dOng quan l '3T..Tuy. 	nhien, 
UBND cac xd, thi tran con mot so Tian che, khuyet diem trong thuc hien CCHC nhu: 
Diem Chi so CCHC cua cap xa con thap; Viec ung dung ding righ.e thong tin cua 
mot SO co quan, don vi chua dam -6,ao yeu cau, chua thuong xuyen sir dung chit V 
so doi vol van ban, dien dr; HO soI phat sinh giai quyet TTHC thong qua dich vu 
cong tn,rc tuyen, but chinh cong 	con rAt... 

3. Cong tic tuyen truyen 
- ty ban nhan dan huy'n ban hanh K6 hoach so 42/KH-UBND ngay 10 thang 

3 nam 2022 -‘T' vilec ban hanh Ke hc‘ch tuyen truyen cai each hanh chinh nam 2022 
va phan cong nhim vg cu the cho 	phong ban thuc hien. Vic tuyen truyen cong 
tac CCHC luon dugc huy'n chit troig. Cac not dung CCHC dugc tuyen truyen phis 
hop vii tinh hinh, ctac diem Va. kha. 'nang dm tang dOi Wong, trong do tuyen truyen 
sau ring den dOi ngfi can b0, cong chuc, vien chuc,va nhan dan ten dia ban huyn 
cac not dung nhu: T4p trung thong tin, tuyen truyen mgc dich, 3rT ngbia, not dung 
Chuang trinh tong the cai each hanh chinh Nha ntrOcgiai doan 2021-2030; . cac van 
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ban, chinh -sach modg  duc ban hanh; tinh hinh Gong khai 	tvc hanh chinh; v'e sap 
xep to chirc, b0 may cua he thong chinh tri tinh gon, hoat dOng hi@T luc, hi).1 qua; 
khuy6n khich cong dan thong th'an.phan anh CBCCVC có thai d'() quan lieu, hanh vi 
tring xir khOng phu hop; cac thong tin can bik khi that hi*). TTHC tap trung teen 
mot so lTnh -v-kxc chu yeu nhu: Dat dai, xay dung, (Tang ky kinh doanh, ho khau, h(;) 
tich,...thOng qua cac hinh thiic nhu:„ Dua tin, bai, chuyen mucve thgc hiien CCHC.  
ten Dai Truyen thanh 	thong loa phat thanh, Trang thong tin d*..tir cua 
huy`n, cac buOi hOi nghi tuyen truyen PBGD phap luat, sinh hog "Ngay Phap 1u4". 
Ngoai ra, UBND huyn chi dao cac nganh phoi hop to chiic HOi thi thanh ten vo7 
CCHC va van hoa cong so' huyn Bau Bang nam 2022; L'Ong ghep not 4ng tai 
cach TTHC, ki6m soat TTHC trong cuOc thi "Tim hi6u phap 1u:dr nam 2022 ten 
dia ban huy@-1 nham tao six hap dan, thu but six quan tam cua cac doanh nghiep va  
nhan dan. Qua do gop phan nang cao hieu qua chi so CCHC va nang cao! Si fink 
tham gia thd tuc hanh chinh (TTHC) cua to chuc, ca nhan. 

- Trong thi gian qua, Trung tam Van hem, Th6 thao va Truy&I thank huyn 
da.  thvc fan tuyen truyen bang nhieu hinh that nhu tuyen truyen tren 11).6 thong 
truyen thanh, thong tin luu dOng, tai cac diem tiep nhan ho so va tra ket qua, zalo 
hu3*., tuyen truyen co dicing trvic quan. Qua do tuyen truyen dugc 21,  tin,07bai 
tong thei luting 1.568 phut va he thong dai truyen thanh cac xa, thi tan, .moi chuyen kg. 

code  tiled luting khoang 15 phut. 

II. KET QUA THVC HIEN 
1. Cai each the the 

• - Trong nam 2022, Thy ban nhan dan huyn da ban hanh 06 van ban quy pham 
phap 10:t (Quye't dinh so 01/2022/QD-UBND ngay 18/3/2022 cua Uy ban nhan dan 
huyn Bau Bang Quy dinh chirc nang, nh*n vu, quyen han va co cau to eh& cua 
Van phong HOi dOng nhan clan va Uy ban nhan dan huyn Bau Bang; Quyet dinh so 
02/2022/QD-UBND ngay 06/4/2022 dia Uy ban nhan dan huyn ban hanh Quy 
dinh chirc nang, nhiem vu, quyen han va. co cau to chuc cua Phong Van hoa va 
Thong tin huyn Ban Bang; Quy6t dinh so 03/2022/QD-UBND ngay 23/6/2022 cua 
Uy ban nhan dan huy'n ban hanh Quy dinh chfrc nang, nhiem vu, quyen han va co' 
cau to chfic cua Phong Tai nguyen va Moi Truong huyn; Quyet dinh so 
04/2022/QD-UBND ngay 23/6/2022 cua Uy ban nhan dan huyin ban hanh Quy ,  
dinh chirc nang, nhiem vu, quyen han va co cau to chuc cua Phong Quan 1ST do thi 
hu3*.; Quye't dinh so 05/2022/QD-UBND ngay 14/10/2022 cua Uy ban iihan dan 
huyn ban hanh Quy dinh chirc nang, nhiem vu, quyen han va co cau to Ourrc cua 
PhOng Lao dOng - Thucmg binh va Xa hOi huyn va Quye't dinh s6 06/2022/QD-
UBND ngay 04/11/2022 cua Uy ban nhan dan huyn ban hanh Quy dinh chuc nang, 
nhim vu, quyen han va co cau to elide cua Phong Kinh to huylen). 

- Thvc hie;n cong tac ra soat van ban quy pham phap 1u4 do MN dOng nhan 
dan, Uy ban nhan dan hu3en ban hanh. St) van ban dugc tap hop 6 ra soat la 28 van 
ban quy pham phap luat, trong do: 05 Nghi quyet, 23 Quyet dinh. 

- K6t qua ra soat: 
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r  S6 van ban het hieu hrc toan b0: 10 van ban quy pham phdp lulat (05 Nghi. 
quyet cua Hoi gong nhan dan huen va 05 Quyet dinh cua Uy ban nhan dan huyn). 

S6 van ban Ilk hieu lvcc, ngung hieu luc mot phan: 0 van ban. 

S6 van ban con hieu hyc: 18 van ban quy pham phap luat (18 Quy6t dinh cua 
Uy ban nhan dan). 

S6 van ban can dinh chi vi& thi hanh, ngung hi(eu lirc, sira 	b6 sung, thay 
th6, bai bo hoc ban hanh mod: 06 van ban quy pham phap lu:dt (06 Quyet dinh cua  
Uy ban nhan dan huyn) den th6i di6m hieu tai 06 van ban nay da d-uvc xis 1Si bang 
hinh thirc ban hanh van ban khdc Olay thL 

Uy ban nhan dan huyn da to ch-Crc th-krc hieu dg 04/04 mix tieu va 04/04 
nhiem vu, dat 100% theo ke hooc). de ra. 

2. CM cach thu tuc hanh chinh 
a) Ket qua ra soat, cat giarn, dun gian hoa thU tyc hanh chinh 

Uy ban nhan dan huyn da ban hanh va tri6n khai thuc hieu Ke hoach ra soat, 
danh gia thu. tuc hanh chinh dia ban huyn nam 2021, nam 2022; chi dao cac co 
quan, don vi, UBND cac xa, thi trap nghiem tuc thuc hieu ra soat, danh gia thu tuc 
hanh chinh, uu tien cac quy dint, thu. tuc hanh chinh lien quan den ngtrei dan, 
doanh nghilep, tong do tap trung vao cac thu tuc hanh chinh hoc nhOm thu Ale 
hanh chinh co wrong mac, khO th#c hieu, gay anh hixong den 46i song va hoot dOng 
san xua't kinh doanh cua ngued dan doanh nghip; 

-6-37 ban nhan. dan huyn da 4en hanh ra soat, danh is cac 	tuc hanh chinh 
thuloc tham quyen giai quy6t theo! cac Quy6t dinh cong b6 thu tuc hanh chinh do 
UBND tinh ban hanh, ket qua nhu,sau: Co 01 thil tuc hanh chinh (Thu tuc Dang ky 
khai sinh có ye'u to ntrac ngoai) c6 kiecn nglii tang thoi gi4n giai quy6t Mao cao so 
383/BC- UBND ngay 31/12/2021 cua Uy ban nhan dan huyen) 

Nam 2022, UBND huyn chi dao cac co quan, don vi va Uy ban nhan dan 
cac xa, thi trAn chu dOng ra soat, cap nhat, th6ng 1(.8 cac thu tuc hanh chinh mai ban 
hanh, th-CT tuc hanh chinh sir' a dOi, b6 sung holk thay the, bai bo trong bo thu tuc 
hanh chinh chung ap dung tai cap huy'n, cap xa; niem ye't cong khai ilia tuc hanh 
chinh, th-krc hieu the d() thong tin 1:6..o cdo hoot dOng kiem soat thit tuc hanh chinh 
theo quy dinh. 

b) Tong hop, cap nhdt so luvng thit tyc hanh chinh thuOc thorn quyen giai 
quyet 

Can b0 clau moi kiem goat thu tuc hanh chinh co trach nhilem thirOng xuyen 
dip hibi ra soat, cap nhat cac thu. tuc hanh chinh mod theo cac Quyet dinh cong bo 
cua Chu tick tJ' y ban nhan dan tinh. Mien tai, tong so thu tuc hanh chinh thui5c tham 
quyen cf.a cap huyin la 284 thil tuc/p linh vae, va tong so thil tuc hanh chinh thuOc 
tham quyen cap xa. la  133 thil tuc hanh chinh thuif5c 35 linh vtic. 

c) Viec trien khai dich vu cong ching, chirng thuc ban sao dien ter tic ban 
chinh tren C jng Dich.vy.  cong quoc gza 
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- Thgc hien IC6 hoach so 5879/KH-UBND ngay 17/11/2021 cua Uy ban nhan 
dan tinh, I:Ty ban nhan dan huyn d'al ban hanh va trien khai thuc hilen Ke hoach so 
209/KH-UBND ngay 21/12/2021 ve trien khai dich vu cong chimg thuc ban sao 
lien tir tir ban chinh teen Cong Dich vu ding Quoc gia ten dia ban huyn Bau 
Bang. Theo do, Uy ban nhan dan huyn ea chi dao Phong Tu phap va Uy ban nhan 
dan cac xa, thi tan tren dia ban huyn trien khai thuc hien nhiem vu chirng thuc ban 
sao dien tir' tier ban chinh ten ang Dich vu cong Quoc gia ke tir ngay 01/01/2022, 
dam bao quy dinh tai Dieu 10 Nghi dinh so 45/2020/ND-CP va phap luat có lien 
quan. 

- Ke't qua: Trong narn 2022, PhOng Tu phap va UBND cac xd, thi trdn ten dia 
ban huyn da ti6p nhan va giai quyet 54 yeu cau cua canhan, chiic. Qua trinh 
thuc 	nWri vu, chua phat sinh kho khan, vtrong mac. 

d) Ket qua thur hien co• che mot 	mot cira lien thong trong giai quyet 
TTHC 

- UBND huyn trien khai thuc hien De an to chuc BO phan Tiep nhan. va Tra 
ket qua theo ca che mot cira, mot cira lien thong da dugc UBND tinh phe 4uy'9:t tai 
Quyet dinh so 89/QD-UBND ngay 10/01/2020; d6ng that da phe duy't 0;6' an to 
ark Bo phan Tiep nhan va Tra ket qua theo ca che mot cira, mot cira lien thong 07 

thi tan ten dia ban huyn; qua do dua ra phuong an to chirc va quy trinh hog 
citing dam bao cac quy dinh phap 1u6.t ve hog dOng ciTa Bo phan Wit cira, gop phan 
nang cao hileu qua hog dOng cua Nha nu& trong vi& tiep nhlan va. x r 1ST cac ho so.  
hanh chinh. 

- Phan mem tip nh4n ho sa MCA cira dien tier doi khi con cham. m6i quan he 
gift,.  BO ph4n Tiep nhan va Tra ket qua veci cac phong, ban chuyen mon trong giai 
quyet clang vi& dOi luc con thieu ch6t che. Vi& sir dung phan mem Mot cua dien tir 
cua tinh trong hoat &Ong tie') nh4n ho so. va tra ket qua qua ho so' thu. tuc hanh chinh 
cua cac ca quan chuyen mon, UBND cac xd, thi tran dam bao thuc hilen nghiem 
thueng xuyen cap nh4t thong tin, du lieu ho so.  cua ca nhan, to chile thgc hien thu 
tuc hanh chinh tren phan mein mot cira day du., kip then, diing quy dinh. 

- Vic kien town nhan su theo tieu chuAn quy dinh va thuc hien che do doi voi 
nhan su thuc hien nhiem vu tai Trung tam Phuc vu hanh chinh ding huyn dugc 
thuc hien diing theo quy dinh tai Quyet dinh so 818/QD-UBND ngay 08/4/2019 cua 
UBND tinh Binh Duang ve ban hanh tieu chuAn can b0, cong chuc, vien chile va 
nhan su lam v* tai BO phan Tiep nh@n. va Tra ket qua cac cap tren dia !Dan tinh 
Binh Duong. Ngay 18/10/2022, UBND hu3en ban hanh Quy6t dinh s6 381/QD-
UBND ve vi& kien toan nhan su lam nhiem vu tai Trung tam Phuc vu hanh chinh 
ding huyn Bau Bang nam 2022 va cac Quyet dinh phe duy't danh sach nhan su 
lam nhi'm vu tai BO phan Tiep nhan va Tra kat qua cac 	thi tran. Thgc 	day 
du cac ch6 dc) cho nhan su 	phan MOt cira theo Quyet dinh so 26/2014/QD- 
UBND ngay 27/5/2014 va. Cong van s6 149/UBND-HCC ngay 14/01/2021 cila 
UBND tinh. 

- Viec trien khai De an to chirc Trung tam Phuc vu Ranh chinh cong: Thuc 
hien Cong van so 774/UBND-NC ngay 22/02/2022 cua UBND tinh ve viec thanh 
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lap Trung tam Phuc vu hanh chinh tong cap huyen. UBND huyn da ban hanh: 
Quyet dinh so 1920/QD-UBND ngay 30/6/2022 ye vi& thanh lap Trung tam Phuc 
vu hanh chinh cong huyn Bau Bang; Quyect dinh so 2529/QD-UBND ngay 
02/8/2022 v'e ban hanh Quy dinh chat nang, nhilem vu, quy'en han, Ca tau va hoat 
dOng cua Trung tam Nave vu hank chinh cong huyn Bau Bang. Darn bao diing theo 
quy dinh, huo.ng dan dia cap tren. Trong thai gian tot UBND huyn tiep tuc trien 
khai dun Trung tam Phuc vu hanh chinh cong di vao hog d'cing nha'm hang cao chat 
luong phuc vu va sg hai long Oa nguOi dan, doanh nghilep trong qua trinh giai 
quy6t TTHC tai dia phuang; dua'100% TTHC du dieu kien cua cac ca quan nganh 
doc ra tiep nhan tai Trung tam Phuc vu hanh chinh cong theo not dung Cong van so 
2282/UBND-HCC ngay 17/5/2022 UBND tinh. 

- Vi& xay dung ke hoach trien khai that hien De andOi 	that 	ca 
the motdm, mot cu a lien thOng., hoa ho so., giay to., ket qua giai quyet thu tuc 
hanh chinh: Thuc hie:n Quye't dinh so 3287/QD-UBND ngay 21/12/2021 &Cm UBND 
tinh Binh Duong ye vi& ban hanh Ke hoach trien khai De an Wimth vi& thgc hien 
Ca the mot dm, mot cira lien thong trong giai quyet TTHC; , hOa ho, sa TTHC 
thuOc tham quyen giai quyet cua cac ca quan, don vi, dia phuang giai doan 2021 -
2025 ten dia ban tinh Binh Duong, UBND huyen da xay dung va ban hanh Ke 
hoach so 224/KH-UBND ngay 31/12/2021 17.' vi& trien khai De an di mo.i viec 
that hien ca the mot cua, mot cir4 lien thong trong giai quy4 thu tuc hanh chinh; so 
hOa ho so' TTHC thuloc tham qu34n giai quy6t cua cac co. quan, dan vi, dia phuang 
giai doan 2021 - 2025 ten dia ban' huyen Bau Bang. Dong thai chi dao cac co' quan, 
dan vi, UBND.cac xa, thi tan nghiem tut trien khai thgc hien nhiem vu duo.c giao 
theo ke hoach. 

- Ket qua .giai ojuyet ho,sa TTHC teen phan mem Mot cfra 	Qua thOng 
ke trong nam 2022, tong so h so tiep 	nhan la 24.694 ho so, .dd giai quyet 24,658 h8 
so (trong do, gi4i quy6t &mg han la 24.658 ho so', tee han 36.  h8 so), Nguyen than 
cap that ho sa giai quyet va tra ket qua tre han tren phan .mem: "clo..phan mem mot 
cua lien to va mang internet co lac con ch;am va bi 16i; mot vai cong chirc, nhan 
vien da giai quyet va tra ket qua thgc to dung han nhung chua kip thai luan chuyen 
va ket thiic ho so tren phan mem mot cfra dien dr. 

- Ket qua trien khai that hien dich vu cong true tuyen muc dO 3, muc dO 4: 
Thgc hien Ke hoach so 5910/M-UBND ngay 18/11/2021, Quyet dinh so 
3066/QD-UBND ngay 29/12/2021 cua UBND tinh ve viec cong bo danh muc 
TTHC, 	thuOc thAm quy'n giai quy& cila so., ban, nganh, UBND cap huyn, UBND 
cap xad du dieu kien that hien dich vu cong true tuyen muc do 3, mire de, 4; UBND 
huyn ban hanh Thong bao so 496413-UBND ngay 31/12/2021 NT.' 	cong khai 
danh muc thu tuc hanh chinh thuOc itham quyn giai quyet cua UBND huy'n va cac 

thi tran du dieu kien that hien 4ich vu cong trot tuyecn mire do 3, muc dO 4. Tir 
ngay 01/01/2022, UBND huyn va 07/07 	thi trdn trien khai thgc 	dich vu 
cong true tuyen muc dO 3, muc do 4 tai Trung tam Phuc vu hanh chinh cong huy'n 
va B o phan Ti6p nhan. va Tra ket qua cac xa, thi trAn. Ke't qua, tir ngay 01/01/2022 
den 15/11/2022, UBND huyn Ba-u Bang tiep nhan 24.694 h6 so,  (trong do h6 sa 
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-five tuy6n mitt 3, 4 la 3.191 Wo so). Ch xa tiep nhan 22.414 WO so (trong do ho so 
trvc tuy6n mitt 3, 4 la. 17.491 h6 so). 

Ben canh do, nh'am chi. dOng 116 troy, huong clan kip thOi cho ngueri dan, 
doanh nghi0 khai that, sir dung dich vu cong trgc tuyen mirc do 3, 4. Ngay 31 
thang 12 na.'m 2021, UBND huyn ban hanh Quye't dinh so 4942/QD-UBND ve vilec 
trung tap nhan su tham gia hueeng dan dich Iry ding trgc tuyen mac do 3, mire do 4. 
Tuy nhien hi*r nay do chua duct huong dan ve kinh phi ho try hog dOng cho tinh 
nguyen vien nen truov mat tai cap huyn, cap xa tan dung cong chirc, vien chirc 
Trung tam Phuc vu hanh chinh cong huyen, BO phan Tiep nhlan va Tra ket,  qua ,cap 
xa de ho trg,,huang dan ca nhan, chirc thuc hirr dich 	cong tivc tuyen; bo tri 
cac thiet hi can thiet de ho troy thuc hien dich vu cong -five tuyen tai Trung tam Phuc 
vu hanh chinh ding huyn (g8m: 03 may photocopy (trong do có 02 may photocopy 
có chirc nang scan), 01 may scan, 15 b0 may vi tinh, 4 may in. 

- K& qua t4 nh4n, xir ly phan anh, ki6n . nghi. cua ca nhan, to chirc vequy 
dinh hanh chinh: UBND huyn da. chi dao cac co quan, UBND cac xa, thi tran niem 
y6t ding khai dia chi, so dien thoai tiep nhan phan anh, ki6n nghi caa ca nhan, to 
chirc ve quy dinh hanh chinh tai Bo ph4n Tiepr nhian. va. Tra ket qua; phoi hop voi 
Van phOng UBND tinh chirc hOi nghi tap huan nghi0 vu khai thac, van hank he 
thOng tiep Wan, tra phan anh, kie'n nghi cua ca nhan, to chirc ve quy di.Oh hanh 
chinh; trien khai thuc hien nghiem vi& tiep nhan, phan,loai, 	15T phan anh, kien 
nghi. 	ca nhan chic 1/4 quy dinh hanh chinh tren Cong dich vu cong QUOc gia 
tip ngay 15/6/2022. Nam 2022, hu)*I.da tiep nhan 45 phan. anh hen nghi qua 1022, 
05 phan anh kie'n nghi (04 phan anh qua Cong dich vu ding Qu6c gia va 01 phan 
anh do Van phong UBND tinh chuyen 	K6t qua, da giai quyet kip thei, dam bao 
dung thati gian theo quy dinh. 

- Vic thuc hien thu xin loi khi h6 so giai quy6t qua hen: UBND,1-ruyn da chi 
dap cac co quan, don vi va 	phuong that 	nghiem vie:c xin loi to chirc, ngtred 
dan khi de xay ra tinh trang ho so thu tic hanh chinh tre hen. Xem xet trach nhiem 
doi voi ca nhan, to chirc trong viiec giai quyet ho so tre hen, lam can Cu cho vi& 
danh gia k6t qua x6p loci cu6i nam (Cong van so 1884/UBND-KT ngay 21/6/2022) 

- Vic tiep nWn va tra ket qua qua dich vu buu chinh cong ich: UBND huyn 
darchi,dao cac co quan, don vi, 	phuong tuyen truyen, 	cho ngtrOi dan 
biet ve su tien ich cua dich vu buu chinh cOng ich, nhat la tra hO so qua Btru dien 
qua cac kenh thong tin. 

e) Viec trim khai va kit qua thyr hiOn 	TTHC cna co. quan .nganh doc ra 
tiepr  nhgn tai UBND cap huyn, UBND cap xa" 

- Thuc hin Ke hoach so 1358/KH-UBND ngay 25/3/2020 cud UBND tinh 
Binh Duong ve viec trie'n khai Quye't dinh so 1291/QD-TTg ngay 07/10/2919 dm 
Thil. Wong Chinh phi. ten dia ban tinh, UBND huyn da chi dao UBND cac xa, thi 
tan phoi hop voi cac co quan, don vi có lien quan trien khai that hien dua TTHC 
cua nganh d9c vao thvic hien tai BO phlan.MOt cua cap xa theo quy dinh. 

- Thuc hien Cong van so 2282/UBND-HCC ngay 17/5/2022 cira UBND tinh 
ve vi& dua 100% thir tic hanh chinh du dieu kien cua co quan .nganh do'c ra tiep 
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nhlan tai BO phan MCA cua cac cap: Bap him xa hoi huyn bo tri 2 nhan• su tai 
Trung tam Phuc vu hanh chinh ding huyn ti6p Wan 27 flail tuc ha.nh chinh. 

- UBND huyn gang xay dung ke hoach trien khai that hien dua 100% thii 
tuc hanh chinh.E. diL 	co quan nganh d9c ra ti6p nhan tai Bo ph4n MOt 
cua, theo d6, du kien trong nam 2024, sau khi tru so. Trung tam Phuc vu hanh chinh 
ding huyn chinh tithe hoan thanh va dua vao six dung se dam bao ye co s6 vat chAt 
de dua 100% thii tuc hanh chinh du dieu kien cua nganh d9c ra ti6p nhan va giai 
quyet cho ding dan. Do d6, tam thi van ti6p nhlan ho so thu tuc hanh chinh cua 
nganh Cong an tai Try so.  cua Cng an hu3en trong thei gian cho' xay dung tru so 
m6i cua Trung tam Phuc vu hanh ,chinh tong huyin. 

- COng tac luu tru h.6 	quyect thu tuc hanh chinh dam bao thanh ph'an ho 
so theo quy dinh. 

Uy ban nhan dan huyn da to eh& that hien dat 04/04 nave tieu va. 07/07 
nhiem vu, dat 100% theo ke hoaclit de ra. 

3. Cai each to chfrc bO may nha niro'c 
- Ve viec,  ra sok, hoan thin cac quy dinh ve vi tri, ch.& nang, nhiem vu, 

quyen han, co cau to chilc cua ca..q co quan hanh chinh va don vi su nghi0 cong 14p 
tren dia ban huyin: Thuc 10n quy dinh ve to chfrc 13.0 may cac co quan chuyen 
mon, dan vi •su nghi4 cong lap, thuOc UBND cap huy'n, trong tiled ,gian qua, 
UBND huy'n da. kip theyi ra soat chart nang, nhim vu, quyen 	cau to chirc 
cua cac co quan chuyen mon, don. vi su nghi4 thuOc UBND huyn. Can cur Nghi • 
dinh so 108/2020/ND-CP cua Chinh phu. sua d6i, b6 sung mot so. di'eu cua Nghi 
dinh so 37/2014/ND-CP ngay 0545/2014 cua Chinh phu. quy dinh to chirc cac co 
quan chuyen mon thuOc.UBND huyen, qu4n, thi xa, thanh pho thu()c tinh, thanh pho 
true thuOc trung uong va cac van ban quy pham phap luat khac co lien quan, UBND 
huyien da ban hanh. 07 Quyk dinh quy ding ye chile nang, nhiem vu, co' cau to chuc 
cua cac co quan chuyen mon thue)c huyti va tiep tuc xem xet, phe duyiet dOi 	cac 
co quan con lai. 

Ngoai ra, so luting cap pho cua cac phong, ban chuyen mon, cac don vi su 
nghilep true thuC:oc huylen dune bo tti dung so luting duoc quy ding, cu the: So luting 
cap pho cua cac ca quan hanh chinh thui5c UBND huy@n dugc giao 24 nguat, so 
luting cap pho hien co 17 nguoi. 

- Ve vi& ra sok, sap xep, to' chile lai cac co quan, to chirc hanh Chinh va don 
vi su nghilep cong lap cua huy0: Can cur Ka hoach so"' 4651/KH-UBND ngay 
02/10/2018 cua UBND tinh Bihh Duong; Ke hoach so 151-KH/HU ngay 
28/12/2018 cua Huyin uy Bau BOg thuc hiln Chuang tilt 77-Ctr/TU ngay 
11/5/2018 dm Ban Thuong vu TinhDe'n nay, ket qua that hibi: sap nhap Dai 
truyen thanh vao Trung tam VHTT huyn thanh Trung tan Van h6a, The thao va 
Truyen thanh huyen. Ve ke hoach asap nh4p Trung tam phat trien qu9-  dat vao Ban 
quan 1.ST du an huy'n, ngay 20/3/2019, Ban Thuong vu Tinh uy Binh Duong dal c6 
Thong bao so 586-TB/TU d6ng y clu truong tam hoan v* sap nhap. 
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Ve\  tinh hinh quan1Si, s* dung bien ch6 cong chirc, vier). ch*c: Thut hien quy 
dinh ve quan 1ST bien che cong chirc, so luting ngtrZyi lam vi& trong cac don vi sir 
nghip cong lap; cong tac bo tri, sir dung dOi ngli can b0, cong chuc, vien chirc dugc 
UBND huyn trien khai thuc hibl dam bap theo dimg quy dinh. Cac co.  quan, don vi 
deu th-krc hi.@.1 tot vilec quan 1ST va six dung h* qua bien che dugc giao. T6ng so bien 
che hanh chinh, so luting ngred lam viec trong cac don -Nil sir nghip cong lip, hop 
di5ng lao d(ing theo Nghl dinh s'6 68/2000/ND-CP hien c6 mat tinh den 30/11/2022 la 
888 ngithi, trong do: Bien ch6 hanh chinh hi@i: 84 nguoi, bien che chua thtrc hien 05 
ngu6i; don vi six ngh4 ding lap: 13 ngued; don vi six nghiiep Gido duc va dao too la: 
896 ngued; Bien che to chirc Hoi hilen c6 mat: 03 nguot lao d'oz5ng hop dong theo Nghi 
dinh 68/2000/ND-CP: 06 ngue.i. 

ty ban nhan dan huyn da to chirc dive hiln dot 02/02 nhik'm vu, dal 100% 
theo ke hoach de ra. 

4. Xfiy dyng va Hang cao chAt luyng d i ngii can bi), cong chfic, vien chiic 
- Ve thu.c hilen cac quy dinh ve vi tri vi& lam cila cong chirc, vien. chirc: 

UBND huyIn thuc hik'n &mg theo quy dinh ve vi tri vi& lam da dugc UBND tinh phe 
duy't tai Quyet dinh so 2438/QD-UBND ngay 27/10/2021, -s,4 co.  ban d'cii nel ding 
chirc, vien chirc cua huyn c6 trinh do chuyen mon phu hop voi khung nang lire cua vi 
tri vi& lam va tieu chuan ngach cong chiic tuang ung voi ban mo to cong vilec, 
khung nang ltrc cila tang vi tri da dugc phe du)*. 

- Ve Uwe hik‘n tuy6n dung cong chuc, vien chirc (thi tuy6n, xet tuy6n): Trong 
nam 2022, UBND huyn da thkrc hilen tuyen dung vien chirc nganh gido due vao dao 
tao nam hoc 2021 - 2022 la 32/81 vi tri viec lam; ph'6i hop voi huyn Bac Tan Uyen 
to chirc thi tuyen ding chirc cap xa ten dia ban huyn, ket qua c6 11/18 truemg h9p 
trCmg tuy6n. 

- Ve thIrchin thi nang ngach cong chirc, thang hang vien chirc va thi tuy6n 
canh tranh de bo nhim vao cac chiic danh lanh dao: UBND huyn dä clang k-ST 07 
tnrong hop cong chirc tit ngach chuyen vien len chuyen vien chinh; dangV nhu cau 
tuy'L dung vien chirc cua huyn.: 33 vi tri theo chi dao 	tinh. Hang nam, UBND 
huyn ban hanh ke hoach va thong bao , chirc thi tuyen ode chirc danh lanh dao, 
quan1Si cua cac ca quan, don vi true thuOc huyn, tuy nhien trong thoi gian qua m.oi 
chirc danh dugc thong bao tuyen dung chi c6,01 ho so. clang kS7 dutuyen, khong 
dam bao nguyen tac c6 so du de to chirc thi tuyen theo quy dinh, do do sau,khi dugc 
sirthong nhat 	vu, UBND huyn da bo 	khong qua thi tuyen 6 chuc 
danh lanh dao, quan 1ST1. T'At ca cac trueng hop dugc bo nhik'm deu dap img tieu 
chuAn, lieu kien bo nhiem theo quy dinh. 

- Tinh hinh chAp hanh kST 1u4t, ky cuang hanh daft-1h dm can b0, ding chirc, 
vien chirc: UBND hu)*Ithuong xuyen tuyen truyen, pho bien den toan the can b0, 
cong chirc, vien chic ten dia ban huyn Chi thi so 05-CT/TW ngay 15/5/2016 cilia 
Bo Chinh tri ve dAy manh hoc tap va lam theo to Wong, dao duc, phong each HO 

I  Trtrong phong Y te, Pho Throng phong Kinh ta, PhO Chanh Van phong HDND-UBND huyen, PhO Tn.fong phong 
Tai chinh - Ke hoach, Ph6 Throng phong Quan V/ do thi, Pho Throng Phang Tai nguyen va Moi trueng. 
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Chi Minh; Quy&- dinh so 129/2007/QD-TTg ngay 02/8/2007 cila Thu. Wong Chinh 
phi ban hanh. Quy che van hoa cong so tai cac Ca quan hanh chinh nha. nude; Chi 
thi so 24/CT-UBND ngay 20/10/2016 cila UBND tinh Binh Duong ve vilec tri6n 
khai thvc hi'en Chi thi so 26/CT-TTg ngay 05/9/2016 cita Thu. Wong Chinh phi" ten 
dia ban tinh Binh Duang; qua do quart triet cit)i ngii can bo cong chuc neu cao tinh 
than trach nhiem, tuan thit tinh thin b4c, kST cuong tat to hanh chinh; nghiem the 
thuc hien nhiem vu dugs giao, khong de qua han, bo sot nhin vu dtrgc phan cong; 
dam bao thuc hien nghiem cac quy dinh ye d4o dire, tac phong trong cong 
Dong their kir 1ST: nghiem doi viii phang truemg hop can b0, cong chiic có hanh vi vi 
pham ky luat trong qua trinh thuc hien cong vu. 

- Ket qua thuc hien dao tao, boi clue6ng can b0, cong chirc, vier' chirc: UBND 
huyn cid xay dung ke hoach daotao, b6i duang can b0, cong chuc, vien chirc nam 
2022. Then gian qua, huy'n cu hOn 498 throng hop CBCCVC tham gia cac lop b6i 
du.ong theo thong bao cua S& Noi vu, dam bao phi hop vat trinh dO. chuyen mon, 
nghilep vu. 

- Vi& giai quyet cac che do ho tra dao tao, boi dub)* CBCCVC dugc UBND 
huylen thuc hien dung theo quy dinh tai Nghi quy6t so 05/2019/NQ-H-DND ngay 
31/7/2019 cua HOi ciong nhan clan tinh Binh Ducmg. K6t qua trong nam 2022, 
UBND huy'n da giai quy6t cac che do 113 troy dao tao, bi5i throng cho 23 trueng hop. 

y ban nhan dan huyen da to chuc thvc hien dat 06/06 nhim vu, dat 100% 
theo ke hoach che ra. 

5. -Cai each tai chinh cong 

Tiep tic quan tr* trien khai Nghi dinh 130/2005/ND-CP; Nghi dinh 
117/2013/ND-CP. Tren ca so chi' dao cua UBND tinh, .S6 tai Chinh tinh, UBND 
hu3en dad to chirc tri6n khai d6n tiing ca quan, don vi, Uy ban, nhan dan cac xd, thi 
tran xay dung qUy che chi tieu not bo va phuong an sir dvng ti'On tiet kitn chi tir 
kinh phi time hien che do to chat, to chiu trach nhim ye su djinglpien che va kinh 
phi quan ly hanh. chinh den vai Ca quan quan ly nha. nirdc. Hau ket cac ca quan, don 
vi thtrc hien nghiem fate va quan tr* toan 130 can b0, cong chuc thuOc don vi quan 
1ST. Tit khi thuc hien ch6 do to chit, tgr. chiu trach nhiem cac don vi da tien hanh ra 
sok tai cac bien che, dank gia chat luting bien che, sap xep, bo tri bien che dimg 
ngtroi, dimg v*, dung nang 

Nhin chung, vilec thuc hien Che do to chit, to chiu trach niam trong turng ca 
quan, don vi On dinh vat phat huy duge quyen tv chit, tic chin trach nhiem ye bien 
che va kinh phi quan ly hanh chinh 	tong ca quan, don vi tren dia ban huyn. 

Mire chi tang thu nNp tang them binh quan hang nam cho can bo, cong chuc
dao dOng fir 500.000 danginguoi/thang d6n 1.000.000 dong/nguen/thang. 

V'e xay dung ch6 dO chi tieu nOi bOr va. xay dung quy ch6 quan 1y sir dung tai 
san cong: Dan vi d'a xay dung (uy che theo huong clan Thong ttr lien tich so 
71/2014/TTLT-BTC-BNV ngay 30/5/2014 dm BO Tai chinh, BO NOi vu; Nhin 
chung, ket qua thuc hien ca che to chi, tv chiu trach nhiem ve to chuc, bo may, 
bien che va tai chinh cho tat ca cac ca quan hanh chinh huyn, cap xa; Cac don vi 
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thirc hi4'n the do to chu da chi" dOng trong cong tac quan ly va chi tieu tai chinh, tao 
dieu kien thulan lgi cho can b0, cong chtic trong ca quan luon an tam cong tag, hoan 
thanh nhiem vu dam bao chat luting, h*.i qua cong viec, giai quyet ding vi& va 
quy trinh xir 157 ding vi& dugc chu dOng, thuan lgi. 

Vi& thIrc hien the do, chinh sack cho can b0, cong chuc, vien chuc va ngued 
lao dong kip th&i, day du dam bao quyen 1gi chinh clang, h9p phap. Cong khai th-crc 
hien ke hoach chi tieu not bt) hang nam; ph4t dOng phong trao thvc hanh tikt .ki 
chong rang phi, tieu eve; tiet kiem hoat Ong hang nam mix tang thu nhap cho can 
bid', cong chirc, va nguoi lao 

Ttep tvc trien khai thvc hien Nghi dinh so 16/2015/ND-CP ngay 14/02/2015 
cua Chinh phu. quy dinh co the to chu cua don vi su nghi0 cong 1pp; Nghi dinh so 
141/2016/ND-CP ngay 10/10/2016 cud Chinh phu quy dinh co che.-tv chu. ciia don 
vi su nghi0 cong lap trong linh -vcrc su nghiep kinh to va sir nghi'0 kha.c. 

Cac ca quan, don vi luon nang cao trach nhiem, hileu qua su dking tai san cong, 
kinh phi tir ngan sach nha. ntroc; thus hien dan chu, cong khai, minh bach ve. tai 
chinh cong; thgc hien tiet kilem chong rang phi. 

I:Jy ban nhan dan huy'n da to .ch-ac thvc hien dat 04/04 'nhiin vu, dat 100% 
theo kehoach - de ra. 

6. Xfiy dvng va phat trien Chinh quyen din tir, Chinh quyen so 
- Tren co. so' Quyet dinh se) 816/QD-UBND ngay 31/03/2021 cua UBND tinh 

Binh Duong ve vi* ban hanh ke hoach Chuyen d6i so tinh Binh Throng giai. doan 
2021 - 2025, dinh hu6ng den .nam 2030; Quy6t dinh so 2167/QD-UBND ngay 
13/9/2021 cua UBND tinh Binh Duong ve v* ban hanh Kec. hoaCh Urig dung cong 
nghle thong tin trong hoat dOng cila co quan nha junk, phat triers chinh quyen so va 
bao dam an toan thong tin mang tinh .Binh Duong giai doan 2021-2025, UBND 
huyn ban hanh Ke hoach CD.S giai doan d6n 2025 Binh htrOng den nam - 2030 Va. 
Ke hoach CDS nam 2022 tren dia ban htlyn.. 

- Xay dvng,  Van ban huong dan trien khai Nghi. quyet so 05-NQ/TU 
Ay Binh Duong ye CDS giai doan den 2025 dinh huong den nam 2030 

- D.6 dam bao cong 	xay d-krng va phat trien Chinh quy'en dien tir, Chinh 
quyen so & nhang linh vac mac tieu dugc trien khai hieu qua, trong nam 2022 
UBND huy'n da ban hanh ke hoach trien khai thkrc hien cu th6 cho ding nOi dung 
theo chi dao cua tinh va huong dan dia. nganh. 

- Ket qua xay dung, phat trien cac ha tang ky thu4 ung dung cong nghle thong 
tin (CNTT): Vic dA.0 to co so. ha tang, trang thih bi phan cong mod 100% doi vai 
cac co quan trong toa. nha TTHC. PhAn mem Windows 10 Pro, Office 2013,. 2016 
da dugc TTCNTT tinh kich hoat 260 ban quyen, co so' dir Ru... - co ban ph-cic vu 
dugc nhu cau xir 1ST cong tac nghi0 iru cua cac co quan, don vi cap huy'n va cap 

Cac du an dau to da dugc dua vao van hanh, khai thac triet de, sir dung hieu qua 
cac trang thiet bi. MOt so ket qua dat dugc ve ha tang k'ST" thuat tring dung CNTT cua 
huy'n cu the faux sau: 
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+ Ha tang ky thuiat CNTT tai cac ca quan, dan vi huyn va UBND cac xa, thi 
tan dugc dau to nang cap clung b(5, ty 11  can bi), ding chirc, vien chuc cua huylen có 
trang bi may tinh dat 100%; 

+ 100% UBND cac xa, thi trAn có mang nOi b0 (LAN); UBND hu3*1 va 
UBND cac xa, thi trAn da kect not mang dien rung (WAN) ciia tinh thong qua mang 
truyen so lieu chuyen ding; 

+ 100% UBND cac xa, thi Van" dam bao mo hinh ke't not mang Internet thong 
qua thiet bi can bang tai phan chia mvc dich sir dung gift du?yng truyen so lieu 
chuyen dung va Internet; trang bi tuemg lira ding nham tang tinh bao mat eila h" 
thong 

+ Trang bi duemg truy&I va cac thier't bi bao mat a bao mat an town thOng tin, 
dam bao dieu kien k51/ thulat cho 	b0, cong chile hoat dOng ding nhu phuc vu cac 
irng dung dung chUng do tinhtrien khai (mOt cira dien tiri , dich vu cong true tuyen, 
quan VT van ban, hiai nghi truyen 

+ 100% ha tang CNTT UBND huynva. UBND cac xa, th trAn dugc &Au to 
d6ng b0 dam .bao Itht not dueng t,.1-uy'en 	chuyen dung va 01 du6ng Internet 
tap trung 	don vi thong qua thi6t bi tuZyng lira va can bang tai; 

+ Ha tang CNTT b0 phan Mot cira dugc trang bi dongb0 va dam .bao phuc 
vu cong tat ti6p nh6n xir 1ST Wo sa TTHC, dich vu cong cac mire d'O; 

+ He thong 110i nghi truyen hinh trite tuyen da dugc trang bi den cap xa, ,.10n 
tren dia ban huy'n co 09 diem caU. truyen hinh dap 'Ling cac cuOc hop trtrc tuyen 04 
cap (trung uang, tinh, huyen, xa); 

+ Cong tat then ,  khai sir dung chirng thu so chuyen. dung trong, 	phat 
hanh, luu chuyen van ban 	to teen men tnxong mang datt:ST1 100% dui tugng la 
ca nhan, to chile co tham quyen cua huyn va cac xa, thi tran (da dirge cap,• ciao tao, 
tap huan sir dung chiing thu so chuyen dung do Ban Ca yeu Chinh ph-0. cung cap).- 

- Ung 'dung, dich vu phuc vu nguoi dan va doanh 	Phan meld MCA cira 
dien tir' dugc. trien khai hoan chinhithong nhat o UBND huyn va UBND cac xa, thi 
tran; cung cap cac tien ich thgc hikn cac nghilep vu xir ly ho so, phan hOi trang thai 
qua tin nhan, cac ung dung OTT, ho trg tra ciru thong tin ho sa phuc vu cho nguai 
dan va doanh nghiep. Ica not lien thong vai cac ung dung ch-Uyen nganh nhu tai 
nguyen moi throng (ViLIS), thue...giiip can bI5, cong chic thu 1ST ho so mot each 
nhanh nh4t. 

- Day manh cong tat tuyen truyen, pho bien, huong dan va khuyen khic11 to 
chic, doanh nghirn3 va cong dan six dung dich vu cong trge tUyen mire dO 3, 4 da 
dugc then khai tren trang dich vu cong cua tinh; tuyen truyen dich vu., cong ich tiep 
nhan ho so, tra ket qua giai quyet rtTHC tai buu dien, gop phan nang cao hileu qua 
cong tac giai quyet TTHC nhanh h*.i qua; phOi 'hop trien khai viec cung cap 
dich vu ding trge tuyen mire dO 3 4 phuc vu to chic, doanh nghie.p va cong .dan. 
C6ng dich vu ding tinh Binh DuCmg hieu dang cung cap 260 thii tic hanh chinh 
true truy6n (mire do 2 la 44 thil 	dO 3 la 01 thil tut, muc dO 4 la. 215 thu tic) 
thuOc tham quyen giai quyet cila cap hu3*. va 129 thin Ale hanh .chinh true truyen 
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(mire do 2 la 19 thil tuc, mire do 3 la 28 thin tuc, „ mire dO 4 la 82 thu tuc) thuc thdm 
quyen giai quyet 	UBND cac xa, thi tan. Cong thong tin dien tir huyn (dia chi 
truy cap http://baubang.binhduong.gov.vn) dugc xay dung, nang,cap, dap -irng cac 
yeti cau va cac tieu chuan ky thulat dm BO Thong tin va Truyen thong va dang 
hosting tai Trung tam Data dm tap doan VNPT 

- Trao d6i van ban dien tir Oita cac ca quan nha nuo.c: Phan mem quan1Si van 
ban va ho so,  cong vies (QLVB&HSCV) tap trung dal dugc trien khai cho cac ca 
quan, don vi huyn va UBND cac xa, thi tan. Den nay,g le ca quan thgc hilen ket 
n8i, lien thong cac phan mem QLVB tir huyn den cap )(a dat tST 1 100%. Caz 
nghip vu theo 	dan 	Quy6t  dinh so 28/2018/QD-TTg cua Thu tuOng 
Chinh phu ve vi& giri, nh6n van ban din tir gift cac co.  quan trong he; thong hanh 
chinh nha nu& dal hoan thien va dua vao khai that van hanh. 

-K6t qua cung cap dich vu cong trite tuyen muc do 3, 4 va thanh toan khOng 
clang tien mat trong dich vu hanh chinh ding: 

+ Thai gian qua, UBND huyn, UBND 'cac xa, thi tan" da to chirc tuyen 
truyen Quyet dinh cong bo .cac thu. tuc lianh chinh. du dieu kin thgc hilen dich vv 
cong muc do 3, muc d'4:5 4 dm UBND - tinh; thOng bao danh muc cab thil tuc hank 
chinh du. dieu kien thgc hien dich vu cong muc dc) 3, mire do 4 va quy trinh nOp ho 
sa true tuyen; thanh 14p „WA tinh nguyt1 	ho troy, - tu. van ngued dan that hien 
dang 	khoan ten cong dich vu cong quOc gia, thgc hien nOp ho sa tivc tuyen 
tai BO phan MCA cira. 

+ Thgc hien vi& chung thuc ban sao dien tir tir C6ng dich vu cong qu4c gia 
+ Tong so TTHC that hien theo ca the mot cira, mot cira lien thong O.  cap 

huy'n la. 284 .TTHC/50 linh we (dat ty le 100%.  TTHC dugc tinh cong bo thuicic 
tham quyen cua cap huyien);„  cap xa la 133 	li TTHC/35 nh vise (Oat tST 100% TTHC 
dugc tinh cong b8 thuOc tham quyen cila.cap xa). Trong do, thii tuc hanh chinh cia 
diL kien thgc hik'n dich vu ding true tuyk mire dO 3, 4 cap hiuy'n la .196 TTHC; 
cap xa la 110 TTHC (Thong bao s6 496/TB-UBND ngay 31/12/2021 cuaJ UBND 
huyn Bau Bang).-  Tir ngay 01/01/2022, UBND huyn va. 07/07 xa, thi trAnAal trien 
khai thgc hien dich vu cong true tuy6n muc dO 3, milt dO 4 tai Trung tam Hanh 
chinh cong huyn va B o phan MIA cua cac xa, thi tran.,  Ket qua, UBND huST'n Bau 
Bang tiep nh4n 24.694 ho sa (trong do ho so.  trgc tuyen mire 3, 4 la 3.191 ho sa). 
Cdp xa tiep nWn 22.414 ho so. (trong do h6 sa tivc tuy6n muc 3, 4 la 17.491 WO so). 

+ De hoan thanh muc tieu nguei dan, doanh nghildp that hien thanh toan phi, 
le; phi true tuy6n, UBND huyn da ban hanh Van ban so 523/UBND-HCC ngay 
04/3/2022,ve vi& ki6m thir thanh toan phi ten C6ng dich vv. cong true tuyen cna 
tinh de trien khai that hie -1 den cac ca quan, don vi va UBND cac xa., thi .tran teen 
dia ban huyn. Hilen tai, UBND huyn dang tiep tuc chi dao, trien khai t4gc hien 
viec thanh toan phi, le phi true tuyen, khong diing tien mat. 

Uy ban nhan dan huyn da to chirc thuc hik‘n dat 04/04.  nhi'm vv, chat 100% 
theo ke hoach de ra. 
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, 
7. Ap dung He tilting quan1STchat luvng phi' hop tieu chuan ISO 
- Hilen tai, UBND huyn da trier' khai Op dung He thong quan 1ST chat luong 

theo tieu chuan Qu6c gia TCVN ISO 9001:2015 tai 10/12 co quan chuyen mon 
huyn (Van phong EIDND-UBND huyn, Phong Y to khong quy Binh giai quyet 
tuc hanh chinh) va 07/07 UBND xa, thi trdn. 

1 
- Nam 2022, Ban Chi dao ISO da chi dao cac ca quan chuyen mon fa soat bo 

TTHC do tinh ding be) thuOc them quyen giai quyet, cap nhat vao quy trinh ISO va. 
bao cao k6t qua giri .NT' Ban Childao huy*i. Tren co so do, UBND dal ban hanh: 
Quy6t dinh so 3869/QD-UBND ngay 02/11/2022 v../ vi4c cong boc  lai HTQLCL pha 
hop tieu chuAn qu6c gia ISO 9001:2015, ap dung 	vOi 284 thil tuc hanh chinh 
thuOc 50 tinh vvc; Quy6t dinh so 278/QD-UBND ngay 11/02/2022 ve vi& ban hanh 
Mvc tieu chat luting dia HTQLCL?  phi]. hop tieu chuan quAc gia ISO 9001:2015. 

- Hoat dicing phO bien, huong dan ap dung he thong tai lieu, quy trinh giai 
quy6t cong viec cho -Wan b0 can b,O, cong chic trong pham vi xay dying va. ap diking 
HTQLCL theo TCVN ISO 9001:2015 

- Vic phe) bien, huong da0. Op dung he thOng tai lieu, quy trinh giai quyet 
ding vi& cho toan be) can 13.16, Ong chirc trong pham vi xay dung. va ap clung 
HTQLCL theo TCVN ISO 9001:2015 dugc thvc hin thong qua cac cuOc hop va 
huOng dan not b0. 

- Nham tip tuc ap dung co hi*i. qua HTQLCL theo tieu chuan qp6c gia 
TCVN ISO 9001:2015 vao hog igsng quan 1.S.T nha nuoc teen dia ban huyin. Bau 
Bang, Ban chi dap ISO huyn ban ,hanh va tri6n khai thuc hien ke hoach duy tri, tai 
tie'n va mop rOng HTQLCL theo fief' chuAn quOc gia TCVN ISO 9001:2015 vao hoat 
dOng quan Iy nha ntroc tren bar). huyn Rau Bang nam 2022. 

- Six tuan din cila co quan doi vcn tat ca cac yeti cau cua Tieu chuOn quoc gia 
TCVN ISO 9001:2015, chinh sack; muc tieu, quy trinh; thu tuc, cac quy dinh co lien 
quan khae 

- Hang nam UBND huyn ban hanh muc tieu chat lugng va ke hoach thvc 
hien muc tieu chat luting xacdinh Va pharn da'u slat duge nhang muc tieu chat luting 
theo pham vi ap dung H1  thong pan ly chat luong cho tirng co quan, phong ban, 
mitt (10 hai long Gila khach hang v4 cong tac• dao tao can 13.0, ty Ie giai quyet hoan tat 
ho so dfing han. 

- Cac co quan, don vi dam lbao giai quyet TTHC dung quy trinh, thei gian 
theo quy dinh, &Ong thai, thuong xuyen cap nh4t cac thu tuc hanh chinh do Uy ban 
nhan dan tinh ban hanh, cac van ban. phap 1u4t c6 	quan nhani kip thOi tham muu 
UBND hu)en sira dOi, b8 sung quy trinh theo He thong quan 1ST chat luting phi). hop 
Tieu chukn que)c gia TCVN ISO 9901:2015. 

- Hog dicing xem xet cua L'4nh dap va hog dO:ng danh gia not b(5, thvc hikn 
hanh dOng khac phut, hanh dOng phong ngira 

Ngay 21/11/2022, Ban Chi ciao ISO huyn ban hanh ThOng ba® so 210/TB-
BCD phoi hop ding cac co quan, 4on vi ti6n hanh danh gia n()i bet tai PhOng Van 
h6a va. Thong tin, PhOng Lao dOng L Thtiong binh va Xa hoi, PhOng TIT phap, Phong 
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Tai nguyen va Moi tnieng, Phong Gido due va Dao tao va UBND cac xa Trix Van 
Th6, xa Cay Trueng II; xem xet lanh dao HTQLCL theo Tieu chuAn qu6:c gia 
TCVN ISO 9001:2015 nam 2022, qua lc& qua danh gia not be, có mot so diLn can 
luu y sau: 

- Khac phut ngay nhitng thiL sot thong qua k6t q9a danh &id not bO, gop ?"7 

cua Doan kiem tra ve that trang dp dung, duy tri, cal tien M thong quan 13r7 chat 
luting theo tieu chuAn ISO 9001:2015 tai don vi minh quail 15/. 

- Can co clay du cac bao cao ve ket qua thgc hien mgc tieu chat luting theo 
Quyet dinh so .278/QD-UBND ngay 11.  thang 02 nam 2022 cua UBND hu3*1.. 

- BO quy trinh xix ly cong vi& xay dung can cu theo cac van ban thu tuc hanh 
chinh dugc chuAn hod do Uy ban nhan dan tinh ban hanh va can cal tien bC:• quy 
trinh ISO theo hog dOng giai quyet true tuyen. 

- Khi ap dung quy trinh giai quyet true tuyen khong can phieru ki6m sok qua 
trinh giai quyet TTHC. 

- CAn, cap nh4 day du cac van ban quy pham phap lulat va cac van ban có lien 
quan vao Danh muc van ban quy pham phap luat de kiem sok HTQLCL theo quy 
dinh. 

- COng khai kip thed,,  day dn, cac quy dinh thu tuc hanh chinh, cac quy 
trinh )(ix 1.Si cong 	tao dieu kien thulan lgi cho ca nhan, to eh& tiep can va giam 
sat vi& thgc hien cac thu. tuc hanh chinh; sap xep va km tru ho 	mot each 
khoa hoc. 

- Vic thgc hien cac qua trinh giai quyet cong viec dugc xac dinh trong 
HTQLCL theo ISO 9001:2015: Dam bao thgc hien dung theo quy trinh ISO da ban 
hanh. 

- Hog d(ing xfr 13'7 cac khieu nal lien quan den linh vac 'Op dung HTQLCL 
theo TCVN ISO 9001:2015: khOng có khi6u nal. 

- Cap nhat ode thay doi cua van ban quy pham phap luat lien quan den hoat 
dicing xir ly cong vi& vao HTQLCL theo TCVN ISO 9001:2015: thuong xuyen cap 
nhat day du cac van ban thay dol. 

- Viec kiem tra ISO Hanh chinh cong tai cac don vi true thuOc: that hien 
ki6m tra theo Quy6t dinh thanh lap doan kiem tra cai each hanh chinh so 2170/QD-
UBND ngay 12/7/2022 cua UBND huy'n Bau Bang. 

III. DANH Ga CHUNG 
a) Thuan. lgi 
- UBND huy'n luon nhan dirge sg quan tam cua UBND tinh va ode so,  ban 

nganh tinh trong chi ciao, huong dan va tao moi dieu kien thuan loci cho UBND 
huylen thgc hien tot cong Vac cal each hanh chinh mot each dOng b0 va toan 

- Vic cong khai cac thu tuc hanh chinh thuOcr thAm quy6'n giaiquyet dugc 
thgc 	tot; cac 	tuc hanh chinh sau khi cong bo da doge ra soat, cong khai, 
niem yet day du, dAng quy dinh tai Trung tam Phuc vu hanh chinh huylen va Bo 
phlan Tiep nhan va Tra ket qua cac xa, thi. tan. 
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- UBND huyIn da b6 tri, sir dung dUng s6 luting chi tieu bien ch6 ding chile, 
so luting ngued lam vi& va hqp dong lao dOng theo Nghi dinh 68/2000/ND-CP 
dirge UBND tinh giao; so luting' 	ch6 sir nghiep dugc giao chua sir dung dal 
dangV tuyen dung de dam bao so luting ngued lam. vilec trong cac don vi sir nghi0 
theo quy dinh. 

- Cong tac quan 1ST va sir dung bien ch6 hanh chinh, sir nghi.10 dugc tang 
cueng that hibirtheo Lu4 can b(i, cong ark; Luat vien chat va. cac van ban huOng 
dan thi hanh; chat lugng cua doi ngu cong chirc, vien chirc timg buck dugc nang len 
co ban dap Ang tot yeu cau nhiem vu chuyen mon cua cac ca quan, don vi va nhiem 
vu chinh tri cim huyien. 

- Vi& sap xep, bo tri, die\u clOng cong chirc, vien oh& trong cac co quan, don 
vi dugc that hilen dam bao theo, dimg tri vi tri viec lam phu hop chuyen mon, 
chuyen nganh dao tao. Hang nam, UBND huyn deu xay dung Ke hoach dao tao, 
boi duong cu the nham chuan hoa cac chfrc danh vi tri vies lam; gan vol do la that 
hi.n tot v* sit dung, danh gia va quy hoach cong chat, vien 

- Vic irng dung cong nghe thOng tin tronghoat dOng quan ly hanh chinh nha 
nuOc ngay tang dugc nang cao, dap ung yeu cau chi dao, dieu hanh cim UBND 
huyn, UBND xa, thi tan va giai r quyet kip thed cong viec, thu tuc hanh chinh cho 
ca nhan, to chat -ten dia. ban huyen. . 

- Viec ap dung He thong QLCL theo tieu chuAn ISO 9001:2015 cia Mang lai 
hi'0, qua tich cue trong cong tac quan ly, chi dao, dieu hanh cua UBND huyien. Ban 
Chi dao ISO huy'n thuong xuyen quan tam, to chirc chi dap tap trung, quyetl* tir 
khaul:ap ke hoach, xay dung den to chirc ap dung va duy tri xay dung he thong quan 
ly chat luting ten dia ban huyin. 

b) KhO khan 
Ben canh cac ket qua dat dugc, vilec thuc hien cac nhim vu CCHC con g4p 

phai mot so han the nhu: 
- Vi& triers khai thuc hien dich vu cong true tuyen gap kho khan do nhimg 

nguyen nhan sau: mot so truong hop sim clang ky khOng chink chU, do do khong the 
clang k3r7 tai khoan dich vu cong dugc; Ngued clan chua có trang thiet loi de scan ho 
so; Cac cong ty, xi nghi0 chua chOp nhlan file chimg thuc ban. sao lien tir. 

- Chua có chinh sach de thue doi ngti huong dan, hO trg ngued dan thirc hien 
thu tuc hanh chinh qua cong dich vu cong mac do 3, 4. 

- Vic that hien xac nhlan tinh tang bat dOng san tai cap xa khong la thii tuc 
hanh chinh nhung phat sinh nhieu, can b0 cong chircphai giai quyet thuong xuyen 
nhung chua dirge quy dinh ve thed gian giai quyet, mac phi dive h*. 

- Hinh tilde nOp ho so TTHC tivc tuyen qua COng DVC Quoc gia. la  1. .inh 
till:re mai nen phAn km ding dan chua nam ro thao tac nen khi thao tac nOp ho so 
kern. file khong day du, khOng chink xac, hoac khong dinh kem file nen khi BO pha'n 
tep nhan kiem tra ho so phai tir choi tiep nhan do ho so khong day du, khong chinh 
xac. Mlat khac doi vOi ngued cao tuoi, ngued khong thanh thao sir dung may vi tinh 
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phai c6 	h',75 trot cua tinh nguyen vien tai Trung tam Phuc vu hanh chin4 cOng 
huy'n nen sau khi hoan thanh ho so nOp trgc tuyen mat nhieu thin gian. 

♦ c) 	xudt, kin nghi 
Kien nghi cac sa, nganh tinh: 
- Sam kh&c phvc cac lgi teen aing dich vv cong tinh; nang cap cac phan m'em 

mot cira dien to tap trung cap huy@i, cap xal de thuidn lgi cho viec th-gc hien dich vu 
cong trirc tuyen. 

-Don gian cac khau lien quan den 	ni)p ho so tivc tuyen de ngixiK dan co 
• 

the dig clang thao tac teen dien thoi, don gian viec tgo tai khoan gang ky thvc hien 
dich vu cong tivc tuyen. 

- Xem xet dua tiro. tuc xac nh'an tinh tang bat dicing san vab thu. tuc hank chinh 
thuOc cap xa de cong b6, quy dinh th6ng nhdt ve tiled gian giai quyk, mix phi thgc 

- se) h6a ho so thu tuc hanh chinh: kien nghi tap hu'An,„  huang clan theth 
cho dOi ngii can be• cong chuc vien chuc thgc 	km trit va. bo tri cac trang thiet 
bi thvc hien so hoa. 

- Co cac van •bap chi dao cac co quan, don vi, doanh nghilep,... chap nh4n flap 
nhan chan.g thvc ban sao din tir tir ban chinh khi c6 yeu cau cong dan cung cap ho 
so theo yeu cau cua don vi. Vi trong thoi gian qua UBND huyn, UBND cap xa 
thgc hien nghiem chimg thvc ban sao dien tir tir ban chinh theo dfing quy dinh cua 
phap luat nhung phan 16in cong dan van yeu cau cap ban sao theo truyen thong (co 
chir lcSi cua co quanchixc nang chung th-gc-sao-y)-vi cho rang cac to chuc co lien 
quan khong chap nil:an ban sao din tir). 

IV. PHIXONG HVONG, NHIEM VU CAI CACH HANH CHINA NAM 
2023 

Trong nam 2023, tip tuc xac dinh cai cach hanh la nhi.'m vu trong tarn trong 
hoat d'cing chi dao dieu hanh cua cac cap, cac nganh: Thu truong cac ca quan, don vi 
tich circ theo doi, ra soat, don doc,,nhac 	thgc 	tot cac 	cai each 
hanh chinh 	co. quan, don vi. Kiem tra thuong xuyen, dinh ky v* to chi:re thvc 
hien cong tac cai each hanh; kip thbi dOng .vien, khuyen khich nhung sang,  kien, 
each lam hay trong cai each hanh chinh va xir 15/ nhting hanh vi chain tre, coy COtri 
hoan ho4c khong thuc hiien nhiem vu cai each hanh chinh theo KO hoach cua huyn 
de ra. 

- To chile thvc hien cac Nghi quy6t, Ke hoach cua UBND tinh; Chi rthi cua 
Tinh uy va the ,van ban chi 4o caa UBND tinh, so.  nganh lien quan; Ke hoach 
UBND huyn de ra ye cong the cai cachrhanh chinh. 	the h6a cac 	vu cal 
each hanh chinh phU hop tinh hinh thvc to 	huyn va cac xa, tran; xac dinh. ro 
cac muc tieu, chi tieu, tien do hoan thanh, phan cong nhiem vu cu the cho cac don 

- Tang cueing vai trO lath dao, diL hanh cua nguoi dAng dau cac co' quan, don , 
vi 	cong tac cai each hanh chinh. Thu6ng xuyen kiem tra, giam sat, theo 
&Ph gia ding tac trien khai, to ch-Crc thgc hien cong tac cai each hanh chinh, thirc 
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thi ding vu dm can b0, ding chirc, vien chirc. Quan tam de ra cac .nis5 hinh hay, 
sang kien cai each hanh chinh, nhk la cai each tinu tuc hanh chinh de nang cao chat 
luong hoat dicing hanh chinh, chat luong phut vu va mac dO hai long .cila to chirc, 
cong dan. Chi." tong biL duon4 nhang tap the, ca nhan that hiOn tot va xir lYT 
nghiem t'apthe,rea nhan c6 vi ph6m. Phat huy vai tro giam satrcim HDND, t.'Jy ban , 
M4t trn 	quoc Vi't Nam; cac doan the huyOn, cac 	thi. tan; cila clang dan doi 
vai cong tac cai each hanh chinh. 

- De cao trach nhim cim drag co quan, don vi trong qua trinh xay dung van 
ban QPPL; bao dao cac van ban ban hanh phat huy hien qua kip thed trong quan 13'7: 
Nha nuo.c. Chia tong cong tac ra lsoat cac van ban QPPL nham kip then sira doi, bo 
sung, IDE bo nhang quy dinh khong con phii. hop. 

- Day manh cong tac cai each 	tut hanh chinh theor huong cong khai, minh 
bach, kiem soat chat che quy trinh giai quyet; giam thap nhat so ho so giai quyet tre 
hen khOng c6 1ST do .chinh clang d'Ong tiled phai nghiem td.c 	loi to chile, cong dan 
khi de xay ra hO. so  tre hen. Thuong xuyen thuc hiOn cong tac kiem .soat TTHC; ra 
soat, danh gia TTHC qua do ki6n fighi don gian h6a TTHC khong con phii. hop holac 
anh huong dieu kien kinh doanh. Phoi hop se nganh chuyen mon tinh chuan hoa cac 
quy trinh not bo, quy trinh Bien tit theo co che mot cua, mot cir' a lien thong; kiem 
soat,f6t 	ph6i hop dia. cac co.  quan, don vi trong quy trinh lien thong giai 
quyet TTHC. Tang cueing cong tac tuyen truyen cai each hOk chinh bang .nhieu 
hinh thirc phix hOp c e tao su dongithu4n fir nhan clan Chung tay.ck each hanh 
cai each thu tuc hanh chinh ding yeti UBND huyn va cac xa, tin tran, 

- thuc hiOn tot ky luat, ky cuong hanh chinh trong thuc thi cong. vu cila can 1)1(5, 
cong chirc, vien chirc. Tieptijc -dive hien tinh gian bien the theo huong thVc chat, 
dua ra khoi 13() may nhirng can. bo, cong 9huc, vien chirc khong hoan thanh nhiOm 
vu, khong dap -(mg ding viec dtiOc giao.. 

- Tap trung nang cao'.eicAt .1tigng; nang hrc cho can bi5, cong chirc, vien chile; 
tiep tuc thuc hien viec tuyen dung,:  su dung cOng chirc, vien cb.f.rc theo vi tri viec lam, 
tieu chu-an-hao cac chile danh la nf4 dao, quan ly, chuyen mop._ ngh,i0p vu. Thuc hiOn 
nghiem cac quy Binh ye trinh tkr, thu tut, tieu chuan chirc danh khi bo nhiem, dieu 
dOng, luau chuyen can bC). Dinh *chuyen doi vi tri bong tac doi vOi can b0, cOng 
chirc chuyen mon theo quy dinh. TO chile thi tuyen.vao vi tri lanh ciao, quan 1ST cap 
phOng va cac don vi su nghi4 cOng lap trip thu0c. Nang cao chat hrong, hiOu qua 
cong tac dao tao, bed clueing; hoar thanh viec dap tao, boi &Ong tieu chuan chirc 
danh lanh dao, quan 15T huyn, cap Ka theo quy dinh. 

- Tip tuc tri6ri khai nhi'eu giai phap tang nguZin thu; d'Ay manh xa hOi hoa, 
quan 1ST chi ngan sach Nha mac chat che; sir dung hop VT; tiet kiem hieu qua tang 
thu nh6.p cho can b(3 cong chirc, vien chirc. Thuc hiOn day 	kip tiled cac che do, 
chinh sach an sinh xa h(ii, an Dinh quoc phong; xii brf cac van de cap bach ye thien 
tai dich bnh, bao vet mOi truemg, -4.ng pho bien doi khi hau. 

- Tang cuemg -tang dung ding ngh0 thong tin trong hog dO:ng quan 131i, chi dao 
diL hanh. Tap trung tri6n khai xay dung Chinh quyen din tu, chinh quyen so theo 
quy dinh cila Thu tuang Chinh phi]. dap 'ring yeu cau cue CaCh mang 4.0. Xay dung 
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va sir dung có hiu qua cac phAn inem quan ly, ca seY du lieu dung chung, bao dam 
quan 1Si thong nhat, gong bo va ket not thong suot giva, Trung uang - Tinh vOci dia 
phuong. Tiep Arc hoan thin he thong thong tin quan 13'T darn bao ket not va chia se du ,d 
lieu, thong tin chi dao, die,u hanh huy'n den cap xg.. Sir dung 	qua thong 
hop trtrc tuyeri, hop kl-ging giay. Nang cao so luting va chat luting cung cap dich vu 
ding tart tuyen muc d0.3,,4 	voi TTHC dieu 	theo chi ciao cua UBND tinh 
dicing thoi tich hop von Cong Diph vu cong cua Tinh va Quoc gia. Trien khai thuc 
hilen co hieu qua cac nhiem vu thuOc Chuang trinh chuyen dui so rgiai doan 2021- 
2025, dinh 	den nam 2030. Duy tri,ap dung va 	tie'nh. thong quan 17 chat 
luting theo Tieu chudn Vi4 Nam ISO 9001:2015 trong hog Ong cua UBND huyn, 
UBND cap A. gop phan dui mai phuong phap, le loi lam vies, nang cao chat luong, 
hi@r qua giai quyet cong 

- To chirc cham diem chi SO cai cach hanh chink theo 1-;30 tieu chi UBND tinh 
ban hanh theo hirong bao d4m danh gia chinh xac, khach quan, cong bang ket qu.4. 
-dive 	vu cai cach hanh. chinh cua cac ca quan, don vi. Qua do, kip thai de 
ra cac giai phap khac phue ton tai, han the trong cong tac trien khai, to chip thuc 

Tren day la bao cao tinh hinh dip hieu cong tac cai cach h' 
2022 va phuong huemg nhiem vu. nam 2023 cila Uy bap nhan d 
Bang./A 

chinh nam 
huyien Bau 

Nei nhein: 
- Nhu ten; 
- TT. HU; TT. HDND hu3itsn; 
- CT, cac PCT UBND hu3*; 
- Dai bi6u HDND huy0o; 
- Cac ca quan chuyenmon thuc huysn; 
- UBND cac xa, thi tran; 
- Luu: VT, Th. 
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