Thi tuc Xac nhan théng tin h tich
Trinh tw thyc hién:

- Néu lua chon hinh thic nop hd so truc tiép, ngudi c6 yéu cau cap xac nhan
théng tin ho tich nép hd so dé nghi cap xac nhan thdng tin ho tich tai Bo phan mot
ctra/Trung tdm hanh chinh céng cta Co quan quan ly Co s¢ dir liéu ho tich dién tu
c6 tham quyén; nop phi theo quy dinh phap luat.

- Néu lua chon hinh thtc nop hé so truc tuyén, nguoi c6 yéu cau cap xac nhan
thong tin ho tich truy cap Cdng dich vu cong qudc gia hodc Cong dich vu cdng cap
tinh, dang ky tai khoan (néu chua co tai khoan), Xac thuc nguoi dung theo hudng
dan, ding nhap vao hé thdng, xac dinh ding Co quan quan 1y Co sé dit liéu ho tich
dién tir co tham quyén.

Nguoi ¢6 yéu cau cap xac nhan thdng tin ho tich truc tuyén cung cap théng tin
theo biéu mau dién tir twong tac (cung cap trén Cong dich vu cdng), dinh kém ban
chup hoic ban sao dién tir cac gidy to, tai liéu lién quan dén noi dung dé nghi xéac
nhan théng tin ho tich; nop phi théng qua chirc ning thanh toan tryc tuyén hoic bang
cach thirc khac theo quy dinh phap luat, hoan tat viéc nop ho so.

- Can b9 tiép nhan ho so tai Bo phan mot cira c6 trach nhiém kiém tra tinh chinh
xac, day du, thong nhat, hop I¢ cta ho so.

(i) Truong hop hd so day du, hop 18 thi tiép nhan ho so, cd Phiéu hen, tra két qua
cho ngudi ¢ yéu cau (néu nguoi c6 yéu cau lya chon hinh thac nop hd so truc tlep)
hodc gui ngay Phiéu hen, tra két qua qua thu dién tu hodc guri tin nhan hen tra két
qua qua dién thoai di dong cho nguoi ¢ yéu cau (neu nguoi c6 yéu cau lya chon
hinh thirc nop ho so truc tuyén), dong thoi chuyén ho so dé cong chic 1am cong tac
ho tich xu ly.

Sau khi tiép nhan ho so theo hinh thirc ndp truc tiép, can bo tiép nhan ho so tai
Bo phan mot cta thuc hién sé hda (sao chup, chuyén thanh tai liéu dién ta trén hé
théng thong tin, co s& dit liéu) va Ky sé vao tai liéu, ho so giai quyét tha tuc hanh
chinh d duoc s6 hoa theo quy dinh.

(i) Truong hop h6 so chua day du, hop 1€ thi c6 thong bao cho ngudi yéu cau
bo sung, hoan thién ho so, néu 16 loai giay to, noi dung can b6 sung dé nguoi co yéu
cau bo sung, hoan thién. Sau khi ho so dugc bo sung, thuc hién lai budc (i);

(iii) Truong hop nguoi c6 yéu cau cap xac nhan thong tin ho tich khdng b sung,

hoan thién dugc hd so thi bao cdo Truang bo phan mot cira c6 thdng bao tir chéi giai
quyét yéu cau xac nhan théng tin ho tich.

- Cong chuc 1am cong tac ho tich tham tra ho so (tham tra tinh thdng nhat, hop 1¢
ctia c&c thong tin trong ho so, gidy to, tai liéu do nguoi yéu cau ndp, xuat trinh hoic dinh
kem).
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+ Truong hop o so can bo sung, hoan thién hoac khong du dieu kién giai quyét,
phai ttr choi thi gfri théng bao veé tinh trang ho so téi Bo phan mot cira dé théng bao
cho nguoi nop ho so — thuc hién lai budc (ii) hoac (iii);

+ Trudng hop can phai kiém tra, x4c minh 1am rd hoac do nguyén nhan khac
ma khong thé tra két qua ding thoi gian da hen thi cong chirc 1am cong téc ho tich
lap Phiéu xin 16i va hen lai ngay tra két qua, trong d6 néu rd 1y do cham tra két qua
va thoi gian hen tra ket qua, chuyén Bo phan mot cira dé tra cho nguoi ¢6 yéu cau
(neu ngu’ol céd yeu cau lya chon hinh thtc nop hd so truc tiép), hoac giri Phiéu xin
15i va hen lai ngay tra ket qua qua thu dién tu hodc gui tin nhin qua dién thoai di
dong cho nguoi co yéu cau (néu ngudi ¢d yéu cau lya chon hinh thic nop hd so truc
tuyén).

Truong hop can xac minh, céng chuac lam cong tac ho tich béo cao Tha truong
Co quan quan ly Co s dit liéu ho tich dién tir co van ban dé nghi co quan cong an,
cac co quan khac c6 lién quan xac minh theo quy dinh tai Khoan 3 Piéu 13 Nghi
dinh s6 87/2020/ND-CP. ‘Truong hop két qua xac minh khong co thdng tin hoac
thong tin khdng théng nhat véi gidy to ngudi yéu cau cung cap thi tir chdi cap Van
ban xac nhan théng tin ho tich.

Déi véi yéu cau xac nhan thdng tin ho tich caa ca nhan, néu thiy théng tin ho
tich ctia c& nhan khong co su thay doi thi cdng chirc 1am cong tac ho tich bao céo
Thu trudng Co quan quan 1y Co so dit liéu ho tich dién tir khéng cap Vian ban xac
nhan thong tin hg tich ma hudng dan ngudi yéu cau lam tha tuc cap ban sao Giay
khai sinh hoac ban sao trich luc h¢ tich twong ung, trir truong hop co quan, t6 chuc
c6 tham quyén dé nghi cap vin ban xac nhan dé giai quyét vu viéc lién quan dén cé
nhan.

+ Néu thay ho so day du, hop I¢, dung quy dinh, théng tin trong Co s dit liéu ho
tich dién tir va thong tin dé nghi Xac nhan 1a dung, truong hop tiép nhan ho so cap xac
nhan thdng tin ho tich theo hinh thic truc tiép, thi cong chic 1am cong tac ho tich in
Van ban xac nhan thong tin ho tich, trinh Thu truéng Co quan quan ly Co s¢ dix liu
ho tich dién ti ky, chuyén tgi Bo phan mot ctra dé tra két qua cho ngudi c6 yéu cau.

Trudng hop tiép nhan hé so xin cip xac nhan théng tin ho tich theo hinh thic truc
tuyen, cong chuc lam cong tac ho tich gui lai bieu mau Xac nhan thong tin ho tich
dién tir véi thong tin day du cho nguoi yéu cau qua thu dién ti hoac thiét bi so.

Ngudi yéu cau ¢ tréach nhiém kiém tra tinh chinh xéc, day di cua céc thdng tin
trén biéu mau Xac nhan théng tin ho tich dién tir va xac nhan (t6i da mot ngay).

Néu nguoi ¢6 yéu cau xac nhan thong tin da thong nhat, day du hodc khong c6
phan hoi sau thoi han yéu cau thi cong chirc lam cong tac ho tich in Van ban xac nhan
thdng tin o tich, trinh Thu truong Co quan quan ly Co s¢ dit lieu ho tich dién tir ky cap
Van ban xac nhan thong tin ho tich, chuyen B phan mot ctra tra két qua cho nguoi o
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y&u cau.

- Ngudi ¢6 yéu cau cap xac nhan théng tin ho tich dugc nhan két qua theo mot
trong cac phuong thurc sau day:

+ Nhan ban dién ta Van ban x&c nhan théng tin ho tich guri qua thu dién tir, Kho
quan ly dir liéu dién tur cua t6 chure, ca nhan do;

+ Nhan ban dién tir Van ban xéc nhan thdng tin ho tich gui vao thiét bi so, théng
qua phuong phap truyén so liéu phu hop, dam bao an toan, bao mat thong tin;

+ Nhan két qua la Vin ban xéac nhan thdng tin ho tich théng qua hé théng buu
chinh;

+ Nhan két qua 12 Vin ban xac nhan théng tin ho tich tai co quan ding ky ho
tich.

Cach thirc thuc hién:

Nguoi ¢6 yéu cau xac nhan thong tin ho tich tryc tiép thuc hién hodc Gy quyén
cho ngudi khac thyc hién ndp hd so tryc tiép tai Bo phan mot ctra/Trung tam hanh
chinh cong cua Co quan quan ly Co so dir liéu ho tich dién tu hodc gui hd so qua h¢
théng buu chinh hodc ndp hd so truc tuyen trén Codng dich vu cong quoc gia
(https://dichvucong.gov.vn)  hodc  Céng dich vu  cong cdp  tinh
(https://dichvucong.binhduong.gov.vn).

Thanh phan hd so:
- To khai dé nghj xac nhan thong tin ho tich theo miu (néu ngudi c6 yéu cau lua
chon ndp ho so theo hinh thurce truc tiép);

- Biéu mau dién tu tuong tac yéu cau cap vin ban xac nhan thong tin ho tich (do
nguoi yéu cau cung cap thong tin theo huong dan trén Cong dich vu cong, néu nguoi
c6 yéu cau lya chon ndp hé so theo hinh thic truc tuyén);

- Nguoi €O yéu cau xac nhan thong tin ho tich thuc hién viéc nop/xuat trinh
(theo hinh thire truc tiép) hodc tai 1&n (theo hinh thic truc tuyén) cac gidy to sau:

* Giay tor phai nop:

- Gidy 10, tai liéu co lién quan dén noi dung dé nghi xac nhan thdng tin ho tich;

- Van ban uy quyén (duoc chang thu:c) theo quy dinh cua phép luat trong truong
hop uy quyen thue hién viéc xin cap xac nhan thdng tin ho tich. Truong hop nguoi

duoc uy quyén 1a dng, ba, cha, me, con, vo, chng, anh, chi, em rudt caa nguoi uy
quyeén thi van ban uy quyen khdng phai chang thuc.
* Gidy tor phai xuat trinh:
- Ho chiéu hoic ching minh nhan dan hoic thé can cudc cdng dan hoic cac
giay to khac c6 dan anh va thong tin ca nhan do co quan cé tham quyén cap, con gia
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tri st dung dé chang minh vé nhan than cua ngudi €6 yéu cau cap xac nhan thong tin
ho tich. Trudng hop cac thdng tin ca nhan trong c4c gidy to nay di c6 trong Co s&
dir liéu qudc gia vé dan cu (CSDLQGVDC), Co sé dir lieu ho tich dién tir
(CSDLHTDT), dugc hé thong dién ty dong thi khdng phai tai 1én (theo hinh thuc
truc tuyén);

- Gidy to ¢6 gia tri chizng minh thdng tin vé cu trii trong trieong hop co quan
qudn Iy Co so dit liéu hé tich dién tir khdng thé khai thac dwoc thong tin vé noi cu
tri ciia cong dan theo cdc phrong thirc quy dinh tai khodn 2 Diéu 14 Ngh; dinh so
104/2022/ND-CP ngay 21/12/2022 cua Chinh pha. Truong hop cac thong tin vé
gidy to Chu’ng minh noi cu tri da dwoc khai thac tir Co so di lieu qUOC gia vé dan
cuwr bang cdc phuong thirc nay thi nguoi c6 yéu cau khong phai xudt trinh (theo
hinh thezc truec tiép) hodc tai 1én (theo hinh thezc truc tuyén).

Truong hop gui hd so qua hé théng buu chinh thi phai giri kém theo ban sao cé
chirng thuc cac giay to phai xuat trinh néu trén.

*Luuy

- BO61 véi giday to ndp, xuat trinh néu nguoi yéu cau nop ho so theo hinh thurc
truc ti€p:

+ Nguoi tiép nhan c6 trach nhiém kiém tra, ddi chiéu voi thong tin trong to khai,
chup lai hodc ghi lai thong tin dé luu trong hod so va tra lai cho nguoi xuat trinh,
khéng duoc yéu cau ndp ban sao hodc ban chyp gidy to do.

+ Nguoi yéu cau dang ky ho tich co thé ndp ban sao ching thuc tu ban chinh
hodc ban sao duoc cap tir s6 goc hodc ban chyp keém theo ban chinh glay to dé doi
chiéu. Trudng hop ngudi yéu cau ndp ban chup kém theo ban chinh gidy to thi nguoi
tiép nhan c6 trach nhiém kiém tra, d6i chiéu ban chup véi ban chinh va ky xac nhan,
khéng duoc yéu cau nguoi di dang ky ndp ban sao gidy to do.

+ Ngudi tiép nhan ¢ trach nhiém tiép nhan ding, du ho so ding ky ho tich theo
quy dinh cua phap luat ho tich, khong duoc yéu cau nguoi dang ky ho tich nop thém
gidy to ma phap luat ho tich khong quy dinh phai ndp.

- D61 vé1 giay to giri kem theo néu nguoi yéu cau ndp ho so theo hinh thure truc
tuyén:

+ Ban chup céc gidy to gui kém theo ho so cap xac nhan thong tin ho tich truc
tuyén phai bao dam rd nét, dy du, toan ven vé ndi dung, 13 ban chyp bing may anh,
dién thoai hodc dugc chup, dugce quét bang thiét bi dién tir, tir gidy to duge cp hop 18,
con gia tri sir dung.

+ Truong hop nhan ket qua (Van ban xac nhan thong tin h tich) tai co quan dang
ky h¢ tich, nguoi c6 yéu cau cap xac nhan thong tin ho tich xuat trinh gidy to tuy than;
ndp ban chup cac gidy to, tai liéu c6 lién quan dén ndi dung dé nghi xac nhan thong tin
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ho tich theo quy dinh phap luat h¢ tich. Truong hop gidy t0, tai liéu phai gui kem trong
hé so cip xac nhan thong tin ho tich tryc tiép hogc tryc tuyén da co ban sao dién tir hodc
d3 c6 ban dién tir gidy to ho tich thi ngudi yéu cau duge st dung ban dién tir ndy.

- Giéy t& do co quan c6 thim quyén ctia nudc ngoai cap, cong chimg hodc xac
nhan dé st dung cho viéc dang ky ho tich tai Viét Nam phai dugc hop phap hoa lanh
su theo quy dinh cua phéap luat, trir truong hop duoc mién theo diéu ude qudc té ma
Viét Nam la thanh vién.

S6 lwong hé so: 01 bo

Thoi han giai quyét: 03 ngay. Truong hop phai kiém tra, xac minh thi thoi han
c6 thé kéo dai nhung khong qua 10 ngay lam viéc.

Poi twgng thuc hién thii tuc hanh chinh: Co quan, to chuc, ¢a nhan.

Co quan thyc hién thi tuc hanh chinh: Co quan quan ly Co s¢ dit li¢u
h¢ tich dién tir (BO Tu phap, S¢ Tu phép céc tinh, thanh pho truc thuge trung wong,
Phong Tu phap cac huyén, quan, thi x&, thanh pho thudc tinh, thanh pho truc thudc
trung uong).

Co quan phdi hep: Co quan cong an, cac co quan khac co lién quan.

Két qua thuc hién thi tuc hanh chinh: Vin ban xac nhan thong tin ho tich.

Phi: 8.000 déng/V an ban xac nhan vé mét viéc ho tich cia c4 nhan da dang

Ky.
- Mién I¢ phi cho nguoi thuge gia dinh c6 cong voi cach mang; nguoi thuge ho
nghéo; nguoi khuyet tat.

Méiu don, mau to khai:
~ + Tokhai de nghi xac nhan théng tin ho tich (néu nop ho so theo hinh thirc tryc

tiep);

+ Biéu mau dién tir tuong tac yéu cau cap van ban xac nhan théng tin ho tich
(néu nop hd so theo hinh thic truc tuyén).

Y&u ciu, diéu kién thuc hién thi tuc hanh chinh: Khdng co

Cian ¢ phap ly:

- Luat Ho tich nam 2014;

- Nghi dinh s6 123/2015/ND-CP ngay 15/11/2015 caa Chinh phi quy dinh chi tiét
mot so dieu va bién phap thi hanh Luat Hé tich;

- Nghi dinh s6 87/2020/ND-CP ngay 28/7/2020 ciia Chinh phii quy dinh vé Co s6
dir liéu ho tich dién ti, dang ky ho tich truc tuyen;

- Nghi dinh sé 104/2022/ND-CP ngay 21/12/2022 cia Chinh phu sita déi, bo
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sung mét so dieu ciia cac nghj dinh lién quan dén viéc ngp, xuat trinh s hg khau, s6
tam tra giay khi thyc hién thu tuc hanh chinh, cung cap dich vu cong;

- Thong tu sO 04/2020/TT-BTP ngay 28/5/2020 cua B¢ truong B Tu phap quy
dinh chi tiét thi hanh mot so diéu cua Luat Ho tich va,Ng‘hi dinh s6 123/2015/ND-CP
ngay 15/11/2015 cia Chinh pha quy dinh chi tiét mét so diéu va bién phap thi hanh Luat
Ho tich;

- Thong tu sb 01/2022/TT-BTP ngay 04/01/2022 cua Bé truong Bo Tu phap
quy dinh chi tiét mot sé diéu va bién phéap thi hanh Nghi dinh sé 87/2020/ND-
CP ngay 28/7/2020 ctia Chinh phu quy dinh vé Co s& dit liéu ho tich dién ta, dang
ky ho tich truc tuyén;

- Théng tu s 281/2016/TT-BTC ngay 14/11/2016 ciia Bo truong Bo Tai chinh
quy dinh muc thu, ché do thu, nop, quan ly va sir dung phi khai thac, sir dung théng tin
trong co sé dir liéu ho tich, phi xac nhan c6 qudc tich Viét Nam, phi xac nhan 1a nguoi
gdc Viét Nam, 1é phi quéc tich;

- Théng tu sb 85/2019/TT-BTC ngay 29/11/2019 cua Bo trudong Bo Tai chinh
huéng dan vé phi va 1& phi thuoc tham quyén quyét dinh cua Hoi ddng nhan dan tinh,
thanh phd truc thudc Trung wong;

- Thong tu s6 106/2021/TT-BTC ngay 26/11/2021 cua Bo truong Bo Tai chinh
stra ddi, b6 sung mot sé diéu cua Thong tu sb 85/2019/TT-BTC ngay 29/11/2019 cua
Bo6 Tai chinh hudng dan vé phi va 18 phi thuoc tham quyén quyét dinh cua Hoi dong
nhan dan tinh, thanh phé truc thuoc Trung wong.

- Nghi quyet s6 73/2016/NQ-HPND ngay 16/12/2016 ciia Hoi dong nhan dan tinh
Binh Duong vé ché do thu, nop & phi ho tich trén dia ban tinh Binh Duong.

Ghi chu: Phan chiz in nghiéng la ngi dung siza doi, bé sung, thay thé.



